GetMeThere™
Secure Remote Desktop Access

What is GetMeThere™?

GetMeThere™ is a remote control and administration utility that allows for secure off-site Desktop

control, program access, and file transfer.

Translation:

If you work from home and would like to have the ability to securely connect to and control your work

computer(s) or file server(s) from anywhere in the world, this is the solution for you.

Who is GetMeThere™ for?

The answer is simple - any business or individual that:

e Has data or programs that don’t travel,

e  Would like to be able to access work program and files from home (and vice versa),

e Requires the ability to access file servers remotely,

e May not have a static IP address to their home or office,

e Prefers not paying a monthly fee (particularly if the program is only needed occasionally), or

e Would like to minimize the cost of regular and/or ongoing tech support.

Why GetMeThere™?
e Stability and Security
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The pcAnywhere™ Host and Remote platform, the best in the business, is a tried and
proven tool that allows for secure remote computer management. It allows you to easily
connect to mission-critical servers and endpoint devices, ensuring complete control so
long as your network is connected to the Internet.

Using a dynamic update client that is managed by Affinity, your remote devices will
remain accessible from any location — even if your remote IP address changes.

o Compatibility
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GetMeThere™ supports multiple platforms for both the host- and remote-end systems,
including Microsoft Windows®, Linux®, and Mac®. Systems can also be securely
accessed from handheld/Smart Phone devices with Windows® Operating Systems and
any other device that supports an integrated web browser.

o Affordability
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The cost is simple: 1) the purchase of pcAnywhere™ Host and Remote (one license per
computer), 2) the time required to install and configure properly within your system,
and 3) a leased, dynamically-updated IP address (if necessary). See below for detailed
pricing information. Ongoing IT support costs are also reduced as the ability to remotely
administer eligible systems reduces the frequency and response time of onsite support
calls, decreasing downtime and increasing productivity.



Stability and Security

pcAnywhere™ is not only the industry leader in remote control device management, but it is one of the
first to enter the market. Tried and proven for well over a decade, it is reasonably priced at $49 per
license* and requires no annual subscription fees.

GetMeThere™ supports multiple authentication methods, which you means you have the option to use
usernames and passwords that you’re already used to. The standard RC4 encryption algorithm is FIPS
140-2 validated, and the system also allows for the use of AES encryption with 128-bit, 192-bit, and 256-
bit cipher strength security.

The inherent encryption security levels within your web browser also provide for safe remote access,
working in tandem with the pcAnywhere™ program.

Compatibility

Supporting Windows®, Linux®, and Mac® systems, including Windows 7® and Windows Server 2008°,
you can rest assured that your systems will be able to talk to one another remotely. GetMeThere™ also
provides support for Microsoft® Pocket PC and the Windows PE Operating System.

Affordability

The beauty of GetMeThere™ is that the price you pay for the initial setup and configuration is your out-
the-door price. For $49 per computer or device that requires remote administration capabilities and the
cost of time for us to set it up, your system will function indefinitely, and you’ll be able to enjoy the
benefits of remote connectivity.

Ongoing and routine IT support costs are also decreased. Customers with systems configured with
GetMeThere™ enjoy a standard service call rate reduction when using Affinity’s services. Our
company’s terms for an onsite service call for the first hour is set at a standard price — as is the case with
our competitors — regardless of whether the call takes a full hour or just a few minutes. With
GetMeThere™, should the problem be alleviated within the first half hour, our policy is to bill only for
the first half hour of service rather than a full hour — cutting the cost of that service call in half.

Generally speaking, IT support response time is much quicker as well —if the issue is a software or server
problem that can be accessed and addressed remotely. If we can handle your problem from our central
or remote location, we can get you back up and running much more quickly than is the case with a
standard service call. This prevention in productivity loss due to a problematic system can be invaluable.

If your Internet connection (cable modem, DSL modem, etc.) does not have a static real-world IP address
assigned to it, which is usually the case, Affinity will configure your device(s) and computer(s) to
dynamically update the system with any changes to the IP address. This means that you’ll remain able
to connect regardless of how often or how many times your IP address changes. There is an additional
annual surcharge of $10 for a leased IP address through our system.
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